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WELCOME - MESSAGE
FROM THE BOARD
In our role as the Board of Directors, we endeavour to act in accordance with Family Centre’s core values (i.e.,
relationships, empowerment, support, integrity, and leadership), mission of empowerment, and vision of health.
These tenets have been steadfast anchors throughout this past year as the organization navigated the COVID-19
pandemic alongside funding, staffing, organizational, and programming changes.
Family Centre provides support tailored to Southwestern Albertans in the form of information, programs, referrals,
education, and play. This is a reciprocal relationship, as Family Centre also relies on the time, skills, resources,
and / or donations provided by our community members, the Family Resource Network, staff, volunteers, funders,
and donors. We appreciate the ongoing contributions of those who share in Family Centre’s vested interest in
promoting the health, wellbeing, and empowerment of families.
In this vein, Family Centre staff ensured that our programs and events continued to be accessible during the
pandemic. To welcome fall, Family Centre held a candy apple sale, and the Parent Advisory Committee (PAC)
organized the annual ‘Boo Bash’, providing a safe and enjoyable way for families to celebrate Halloween. PAC, a
group of committed volunteers, did a wonderful job of presenting this event in a different format to accommodate
public health orders. The end of the calendar year was marked by the ‘Kicking 2020 To the Curb’ online auction
event, that invited families to do some Christmas shopping while supporting the organization. Family Centre also
held a bottle drive, which proved very successful, due to the generous contributions of many. While some of our
events were unable to happen due to the pandemic, including McHappy Day and the McFamily Gala, Family
Centre maintains a strong relationship with McDonald’s and the Ronald McDonald House. To those who
collaborated with and supported us this year, we extend our deepest gratitude.
Notably, this year brought changes in leadership as Family Centre said goodbye to Peter Imhof, who served as
Executive Director (ED) for many years. Peter’s tenure brought the organization much success, prosperity, and
growth and we wish him the same as he branches out into new opportunities. We welcomed Maral Kiani Tari, who
has proven to be an intelligent, detail oriented, and compassionate ED. Family Centre is very lucky to have a
succession of strong leaders who act with integrity as they work to create positive change within the organization
and the community. There are also some Board members whose terms will be ending,
and we extend appreciation and well wishes to them on their future endeavours.
While this year presented challenges, it also brought with it opportunities
for growth. For example, Family Centre engaged in strategic planning,
which brought staff and Board members together to solidify goals,
mission, vision, and plans for sustainability. While there is uncertainty
in the world around us, Family Centre’s values have been, and will
continue to be, a guiding and grounding force for the organization.
The Board remains committed to collaborative, informed, inclusive,
and fair decision making and looks forward with optimism and
confidence to another successful year
for Family Centre.
Respectfully submitted,
Mackenzie Becker-Casurella
Board Chairperson

Current Board of Directors
Mackenzie Becker-Casurella
Jared Warren
Linda Lindsay
Jennifer Spriddle
Sonya von Heyking
David Robb
Dawn Vickers
Cheryl Hatten
Bryan Friesen
Ashley Soames
Kimberly Hansen
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Who is
Family Centre?
We are a not-for-profit organization providing a comprehensive range of
services to children, youth and families in Southwestern Alberta.
Our vision: Healthy Children! Healthy Families! Healthy Communities!
Our mission: To empower children and families through programs,
resources and connections.
Family Centre has been designated Lethbridge’s Family Resource Centre
through funding from the Government of Alberta Family Resource Network. We
work in partnership with Lethbridge CMHA‘s Integrated Coordinated Access
program to better serve our community.
Family Centre is accredited through the Council on Accreditation.
We offer prevention and early intervention programs to children, youth, parents,
and caregivers through the following services:
1. Information and Referral
2. Early Childhood play programming and developmental screening
3. Parent Education
4. Family Support including family counselling, discussion groups,
Family Success Coaching and the Interfaith Chinook Country Kitchen
programs
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FUNDING

77%
GOVERNMENT
FUNDING

12%
FUNDRAISING/
DONATIONS

6%
PRIVATE & FOUNDATION
GRANTS

5%
OTHER
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WELCOME - MESSAGE FROM THE
EXECUTIVE DIRECTOR
Family Centre is an organization that thrives on providing family resource programs to empower children
and families. The team at Family Centre internalizes and owns the vision of "Healthy Children! Healthy
Families! Healthy Communities!" this was more evident in this past fiscal year than ever. Although I
have only been with the organization for a short time, I have witnessed the strength of the team and
their determination in serving the community. Undoubtedly, 2020 was a difficult year, starting with
funding cuts and change in funding structure, reduction in staffing and, of course, all amplified by the
catastrophic world implications of COVID-19. However, amid the multifactor of challenges, Family
Centre has proven to be dynamic, creative, determined, and resilient. The clients have also shown
commitment and fortitude in shifting with the ever-changing program delivery style. Together we were
able to mitigate and problem-solve to meet the needs of our community. For the most part, programming
was offered virtually, utilizing platforms such as zoom, Facebook videos, phone systems, and other
telecommunication methods to continue service without disruption. Although in-person programming is
ideal for our services, we cannot go without celebrating victories, such as a virtual cooking program
reaching more people than ever or our Facebook videos with our ECE staff accessible to all children at
home. Family Centre provides an integrated range of prevention and early intervention programming.
The programs and support system within Family Centre is necessary for the well-being and
development of families and the community. Families rely on the different range of our programs, from
play to counselling and parental support, to building strong, resilient, and healthy children.
We found ways to see the positives and harness opportunities for collaboration during the past year.
Family Centre takes an active role in various committees, strengthening existing partnerships and
building new ones. As part of the Lethbridge Helping Organizations Coalition (LHOC), we continue to
play a leadership role, liaising between the parenting pod and the community leaders through the
Executive Director. With the transition from Parent Link Centers to Family Resource Networks (FRN),
Family Centre was assigned as the FRN Hub, fostering opportunities, and strengthening the partnership
among spokes, learning more about programs offered, intake process and streamlining our referral
procedures.
Over one year has passed since the dark cloud of Covid-19 hovered over our world, affecting everyone.
We are now stronger than ever; our team continues to overcome any challenges that arise and support
families in the best way possible.
Our operations would not be possible without the
support of our funders, donors, community networks,
staff, and volunteers. I am honoured to be a part of
an organization filled with dedicated, intelligent, and
hardworking individuals and thank you for continuously
supporting our missions and vision.
Maral Kiani Tari
Maral Kiani Tari, Executive Director
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Family Resource Network
FRN Hub

FRN Spokes

logos for spokes
maybe pic of Info graph

Offering home visitation, parent education
and play programs, youth programming,
family counselling, family success
coaching, school supports and more!

Family Centre West
10 - 230 Coalbanks Blvd. W.
Lethbridge, AB

Family Centre Downtown
Suite 225 - 200 4 Ave. S.
Lethbridge, AB

Family Centre North
1103 - 3 Ave. N.
Lethbridge, AB

www.famcentre.ca
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Successes during
the pandemic 32 programs and services were
offered across Early Childhood
Education, Parent Education
and Family Support

855 caregivers
350 children 0 - 6 years
198 youth 12 - 17 years

248 evaluations were completed
92% satisfaction rate
82% measured positive
outcomes

1403 individuals
attended programs or services
on average 4 times

My counsellor was non-judgmental
and easy to talk to. I felt heard. Participant, Counselling

I have met new people that I can call
a friend. This also gives me company
right now when life feels so isolated. Participant, Interfaith Chinook Country
Kitchen

The ability to meet other young or new
moms in my community and start to
create social connections. - Participant,
Family Support

Pivoting programs to:
-online videos
-virtual groups
-virtual or phone parent
support & counselling
-live streams
-outdoor programs
Staff set up amazing
activities and provide a safe,
fun, play space. So many
ideas to do at home! Participant, Early Childhood
Education

I felt reaffirmed in our approach. I felt like I was
listened to. - Participant, Parent Education
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Ironworks Indoor Playground
was opened for our partner
agencies to offer support visits to
their families.

Kin Resource Library was
available to staff in order to
locate relevant materials for
participants.

Partnerships &
Collaborations

Volunteerism!
Volunteers provided
1083.5 hours of service in
programs, events, and on
our Parent Advisory and
Board of Directors.

Volunteers connected with us
Family Centre provided
in so many different ways!
1555 information referrals to
individuals
the community;
practicum students
54 supported referrals;
business groups - Rotary
and cultivated over 31
Club, Cornerstone
partnerships.
Funeral Home
Summer Outdoor Community Event
Lethbridge School Division
Holy Spirit School Division
Building Brains Together
Lethbridge Public Library
Family Centre
Lethbridge School Division
used the ASQ online portal
for preschool & kindergarten
students

PAGE 09 | RESOURCES

Parent Advisory

Our Parent Advisory committee met during the year and focused on
recruitment of new parent members. A major event that the group heads
up is Boo Bash. It was another great hit in our community even though
it was a much smaller event than years past. Parent Advisory hosted a
virtual Mother’s Day paint class on Mother’s Day with 16 people in
attendance. Each received an individual paint package (including a
canvas, paintbrushes, paint colours) prior to the event.
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We want to recognize our
Funders and Donors because
without them we cannot
Fundraising events:
strengthen families and support
May and September City the best outcomes for children
Wide Bottle Drives earned
and youth.

over $10k; October Candy
Apple Sales $1172; Kick
2020 to the Curb silent
auction $12,820; Purdy’s
Chocolate Sales $1015.

To see a full listing of our donors please visit
our website, famcentre.ca/funders – donors
You can help us make a difference by volunteering
your time, participating in one of our events, and by
giving financially.
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Thank you to
everyone who
supported
Family Centre
during
2020/21
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